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Scott R. Freiermuth 
Principal Corporate Counsel, Federal Regulatory 
 
T-Mobile USA, Inc. 
6360 Sprint Parkway 
KSOPHE0304 – 3A382 
Overland Park, KS 66251 
O:  913-315-8521 
scott.r.freiermuth@t-mobile.com 

 
  

December 29, 2021 

 

Via ECFS 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
45 L Street NE 
Washington, DC  20554 

Re:   CG Docket No. 03-123, Telecommunications Relay Services and 
Speech-to-Speech Services for Individuals with Hearing and Speech 
Disabilities 

 
Dear Ms. Dortch:  

T-Mobile USA, Inc. (“T-Mobile”), on behalf of Sprint Communications Company L.P. 
(“Sprint”) (collectively referred to herein as “T-Mobile Accessibility”),1 hereby notifies the 
Federal Communications Commission that T-Mobile Accessibility will discontinue its current IP 
CTS offering at the end of 2021.  As a result, T-Mobile Accessibility will no longer supply 
IP CTS beginning January 1, 2022.  T-Mobile will continue providing other important relay 
services such as IP Relay, traditional TTY-based relay services, Speech-to-Speech relay, Spanish 
Relay as well as Relay Conference Captioning. T-Mobile will also continue to serve as the 
provider of state based TRS programs in 37 states and Puerto Rico.  And, T-Mobile will continue 
to provide the analog, state-funded Captioned Telephone Service (CTS). 

 
1  T-Mobile and Sprint are now one company operating under the name T-Mobile.  The merger 
closed on April 1, 2020.  Sprint Communications Company L.P. is the entity through which T-Mobile 
Accessibility provides state and federal relay services.  Sprint Communications Company L.P. is now an 
indirect, wholly owned subsidiary of T-Mobile. 
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T-Mobile Accessibility will make further regulatory filings related to the IP CTS 
discontinuance in due course.  In the event there are any questions concerning this matter, please 
contact the undersigned. 

Respectfully,  

Scott R. Freiermuth 
Scott R. Freiermuth  

 
 
Cc (via email): Eliot Greenwald 

Bob Aldrich 
Bill Wallace 
Dave Rolka 


